
Submit an online Notification of 
Admission form to Herefordshire & 
Worcestershire ICB (link below).

CHC team will screen the admission 
form, checking for nursing needs in 

recent assessments.

The referrer will receive an email 
notification of the outcome.  Either FNC 
will be awarded or a checklist will be 
required within 14 days.

If positive checklist, DST assessment 
will be completed within 28 days,  If 

negative checklist, FNC will be 
considered. 

When FNC is awarded from a checklist 
or DST, it can start up to 14 days prior to 
the checklist received date if a 
Notification of Admission form was 
submitted.

Funded nursing care reviews will be 
carried out at least annually.

Users receipt care for FNC in the IEG4 
Provider Portal (link below) weekly, and 
payments are processed by schedule.

General queries: hwicb.chc@nhs.net 
Payment queries: hwicb.fnc@nhs.net

Notification of admission form link
Provider Portal link

01.
Permanent 

resident arrives

02.
Screening

04.
Assess for CHC

05.
FNC awarded

07.
Payments

03.
Decision

06.

Reviews

08. 
Key Contacts & 

Links

For permanent  residents.

An NHS - funded contribution towards registered nursing care in nursing homes.

CHC funding must be considered before FNC can be awarded.

FUNDED NURSING CARE

FNC can only be applied where residents are receiving continuous, registered nursing care 
delivered by a qualified nurse, both day and night.

Residential units that do not provide 24 - hour registered nursing cover do not meet the 
criteria for FNC.

https://chc-herefordshire-worcestershire-live.ieg4.net/noa#/app/menu
https://service-directory-ui-live.ieg4.net/service-owner


Submit an online Notification of 
Admission form to Herefordshire & 
Worcestershire ICB (link below).

Within the online submission, use the 
Documents section to upload a 

Nursing Needs form.  FNC cannot be 
considered without this.

The referrer will receive an email 
notification of the outcome, 
confirming the respite period agreed.

Respite can be awarded for up to 6 
weeks per year before assessment 

for CHC is required.

If an extension is required, please 
contact the team to request this via 
hwicb.chc@nhs.net

If the resident returns for another 
respite period, please repeat the 

process from step 01.

Users receipt care for FNC in the IEG4 
Provider Portal (link below) weekly, and 
payments are processed by schedule.

General queries: hwicb.chc@nhs.net 
Payment queries: hwicb.fnc@nhs.net

Notification of admission form link
Provider Portal link

01.
Respite resident 

arrives

02.
Don’t Forget!

04.
FNC Respite 

awarded

05.
Extensions

07.
Payments

03.
Decision

06.

Returning respite 

period

08.
Key Contacts & 

Links

For respite  residents.

An NHS - funded contribution towards registered nursing care in nursing homes.

FUNDED NURSING CARE

FNC can only be applied where residents are receiving continuous, registered nursing care 
delivered by a qualified nurse, both day and night .

Residential units that do not provide 24 - hour registered nursing cover do not meet the 
criteria for FNC.

https://chc-herefordshire-worcestershire-live.ieg4.net/noa#/app/menu
https://service-directory-ui-live.ieg4.net/service-owner
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